
FAQ 
Whom should I contact with any questions? 

SEDE DE EXAMENES DE MADRID - DEPARTAMENTO DE EXAMENES 
EDIFICIO Nº 4  

Customer service hours from 09:00h to 14:00h 
Phone: (+34) 91 301 94 38 
Fax.: (+34) 91 301 94 35 
e-mail: InfoFCL.aesa@seguridadaerea.es 

 

Where are the exams held? 

There are two headquarters: 
 

1. MADRID HEADQUARTERS    
Departamento de exámenes  – Avda. Hispanidad nº 12 
EDIFICIO DE CRISTAL – ÚLTIMA PLANTA – CBT 3 
Exam schedule from 08:30 to 14:30 hrs. 
Phone: (+34) 91 301 94 38 
Fax: (+34) 91 301 94 35 
e-mail: InfoFCL.aesa@seguridadaerea.es 
 
2. BARCELONA HEADQUARTERS 
CENTRE DE PROMOCIÓ ECONÓMICA. 
AJUNTAMENT DEL PRAT DE LLOBREGAT 
Exam schedule from 9:00 to 18:00 hrs. 
DATES: Will be displayed on the web. 
  

How can I sign up for the exams? 

Only ATO and registered centers can sign up for the exams all those applicants to a license, 
certificate or instrument rating who have completed and passed an approved training 
course. 

 

What requirement must I meet? 

- Enrollment in an approved training organization by the Aeronautical Authority; 
- Must have passed the components of the theoretical course to a satisfactory standard; 
- Must be recommended to take the exam by the center where the training was received; 
- Must pay the fees specified for the exam to be taken. 

 

My Flyschool has closed down. Where can I take the exam? 

- If your Flyschool has closed down or lost the authorization, they must transfer your 
record to another approved center by AESA in order to continue the examination 
process. 
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Some pilot students have requested the record transfer to our Flyschool, ¿How do I 
proceed? 

- Send an email to InfoFCL.aesa@seguridadaerea.es with the first name, last name, DNI or 
Passport of those pilot students who have requested the record transfer and AESA will 
make the change. 

 

I have enrolled 15 pilot students and next day none of them appeared. 

- An enrollment cannot be saved if it does not have exam days, it is mandatory to register 
at least one exam. 

- The application automatically deletes the enrollments that do not have exam days 
reserved. 

 

The status of the enrollments I have made do not change from “Provisional” to “Apta”.  

- If it is for professionals, the initial status will be “Provisional” until the fees are paid and 
the proof of payment is received at the Departamento de Exámenes – Sede Madrid, 
Avda. de la Hispanidad nº 12- 28042 Madrid 

- If it is for private should change to “Apta” automatically. In addition, private 
enrollments can be modified or deleted by the Flyschool if the exam is more than 5 days 
away. 

 

I have tried to modify an “Apta” professional enrollment, but the system does not let me. 

- A Flyschool is not allow to modify or delete a professional enrollment with an “Apta” 
status. 

 

What must I do with the proof of payment? 

In order to the fee payment will be valid, it will be essential: 
- At the time of fulfilling the payment form, the student's personal information (not 

Flyschool’s information) should be entered in all fields, as well as specify in the 
“Observaciones” section subjects paid, ATO number, ATO name and sign the form. 

- Once the bank payment has been made, a COPY of the proof of payment must be sent 
to SENASA either by email InfoFCL.aesa@seguridadaerea.es or by fax: (+34) 91 301 94 
35. 

- ORIGINAL copy must be sent by postal mail to Departamento de Exámenes – Sede 
Madrid, Avda. de la Hispanidad nº 12- 28042 Madrid 

 

What happen if I have a duplicate student? 

- Flyschools are not allowed to delete pilot students, so the mistake must be notified to 
the Departamento de Exámenes – Sede Madrid, in order to proceed to delete it. 

 

Can I choose the location where take the exam? 

You have one alternative to the Madrid headquarters: 
- Barcelona headquarters, with three sessions of two weeks each. The calendar for both 

sessions with the available days will appear in the on-line exam application for this 
headquarters. 
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How do I reserve the exam dates in the application calendar? 

There are two ways, a manually (done subject by subject) and other of automatic 
generation. 
Manual……see Guía posted at www.senasa.es 
Automatic ……see Guía posted at www.senasa.es 

 
 
What happen if I do not show up on the exam day? 

- Non-presentation will entail in counting of the session and the pertinent fee loss, but it 
will not be taken into account for the number of authorized attempts (four) for each 
subject. 

 

Can I unregister on an exam? 

- In special circumstances, you can cancel the exam reservation as long as: 
 Cancellation is made 5 natural days BEFORE THE RESERVED DATE. 
 After that period, the cancellation reason must be documented. 

 

I have forgotten my Application access password: 

- All ATOs will get a login and a password via email to access as application users. 
- If you have forgotten the password, you must click on “¿Has olvidado tu contraseña?” in 

the Start Menu. You will automatically receive your password in the email account you 
have assigned. 

- In case you do not receive the email with the password, you must put in contact with 
the Departamento de Exámenes – Sede Madrid, Avda. de la Hispanidad nº 12- 28042 
Madrid. 

 

I want to change my Application access password  

- You can change your access password in the Start Menu option: “Cambio de 
contraseña”. 

 

I cannot enroll pilot students. I can only view display information. 

-  If AESA has suspended authorization of your Flyschool, you will only be able to view 
information but will be unable to make changes. The Flyschool will not be able to enroll 
students. 

- Contact AESA to regularize your status. Contact email: senasa.lss@externofm.es 

 
I am not sure when a score is provisional and when it becomes a final score 

- The score is provisional when (at the end of and exam) the correct and contested 
answers can result in an APTO. The score will show up as provisional (PROV.) only if a 
question is contested and the question can change the test score. 

- If that is not the case, the score will appear on the screen as is. 
- When a provisional score CHANGES TO a final score, THE APPLICATION WILL 

AUTOMATICALLY SEND an email to the Fly School with the following text:: 
 
"Dear Fly School, 
We inform you that the final score of the theoretical exam of 
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student XXXXXXXXX taken on XX/XX/XXXX in the subject of XXX has been 
resolved. Please access the management tool (https://fcl.senasa.es) to verify 
said results.  
Best regards." 
 

 
How can I tell if the exam has been reviewed and the score is not provisional any longer? 

- In each student's records, the status of his or her grades will be shown with colored 
icons: 

- GREEN = PASS 
- RED = FAIL 
- MAGENTA = PROVISIONAL status 
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