
FAQ-LMA 
Who should I contact in case of doubts?  

Sede de Exámenes de Madrid – Dpto de Exámenes 
Edificio nº 4. of SENASA 
Avda. de la Hispanidad nº 12, 28042 Madrid 

Customer service hours from 09:00h to 14:00h 
Phone.: (+34) 91 301 94 38 
Fax.: (+34) 91 301 94 35 
e-mail: Info.lma@senasa.es 

 

Where do the exams take place? 

There are two centers available: 
 

 
1. CENTER OF MADRID 
Departamento de exámenes  – Avda. Hispanidad nº 12 
EDIFICIO DE CRISTAL – 2ª PLANTA – CBT 3 
Exam schedule from 08:30 to 14:30 hrs. 
Phone: (+34) 91 301 94 38 
Fax: (+34) 91 301 94 35 
e-mail: Info.lma@senasa.es 
 
2. CENTER OF BARCELONA 
CENTRE DE PROMOCIÓ ECONÓMICA. 
AJUNTAMENT DEL PRAT DE LLOBREGAT 
Exam schedule from 9:00 to 18:00 hrs. 
DATES: Published on the website of SENASA. 

 

¿How can I enroll for the exams? 

Any candidate who registers in the application with his/her Identity Document may enroll 
for the exams.  

 

I do not have clear if I have to enroll for Limitations and Differences or LMA 

- The exams of “Limitations” are for those technicians who have the approval of 
Salamanca or the National license of TMA with limitations. 

- The exams of “Differences are for those technicians who, having passed the exams of 
“Limitations”, want to convert their license to an LMA (European) license and have to 
be examined on the differences in the syllabus. 

- Note: At the end of this document, a table is attached with the exams to 
perform organized by category. 

- The exams for LMA are for those applicants who want to obtain the LMA (European) 
license directly. 

- To perform exams of “Limitations and Differences” it is necessary to register in the 
application of “Limitations and Differences” since this application is independent to the 
one used for the “LMA” exams (they are different computer applications).   



I have enrolled and the next day the enrollment does not appear. 

- An enrollment cannot be saved unless exam dates have been reserved, you must be 
obligatorily registered for at least one exam.  

- The application automatically deletes the enrollments that do not have days for exams 
reserved. 

 

I have tried to modify an enrollment “Apta”, but the system does not let me do it. 

An LMA enrollment can neither be modified nor eliminated in the “Apto” status 20 days or 
less before the exam. 

 

I have been enrolled with the Passport, but I want to go to the exam with my ID card. 

You will NOT be able to take the exam if you present an identification document that is 
different from the one that was used for the enrollment. 

 

Do I have to present any other document in addition to my identification? 

Yes. It is the applicant´s obligation to present printed and signed the enrollment form 
(which can be printed from the option “Mantenimiento Matriculas -> Imprimir matricula” of 
the application) to access the exam. WITHOUT THIS DOCUMENTATION THE EXAM WILL NOT 
BE PERFORMED. 

 

What happens if I arrive late for the exam? 

You will not be able to take the exam after the assigned time. Your exam will be 
automatically eliminated from the database. You must take this circumstance into account 
and present yourself in the examination room well in advance. 

 

How do I reserve the exam dates in the Calendar of the application? 
Watch the enrollment tutorial on this website. 

 

How can I register the exams taken in other Centers 147? 
At the bottom of the applicant´s data page, the “ALTA” button will be found for the 

registration of the other Centers 147. Once the button is pressed, a window will appear, in 

which the module, the license and the date of the exam must be introduced. To define the 

correct Center, 2 cases may be given: a) National Centers 147 or b) Centers outside the 

National Territory. So if the case is:   

a) National Centers 147, the Center will be directly selected from a drop-dawn 
menu: 
 



 

b) Centers outside the National Territory, the option “0 – CENTRO 147 FUERA DE 
ESPAÑA” will be selected from the drop-down menu to write afterwards the 
name of the center in the following box. 
 

 

 

 

How many times in a row can I present myself to the same exam? 

- An applicant can present himself 3 times in a row (3 trials) with a separation of 90 days 
between them, to the same exam in the course of a year. 

- For example, suppose that we start the “physics” exam on April 8, 2017 and we suspend, 
we will have until April 7, 2018 two more trials to pass “physics”, with a separation of at 
least 90 days between such trials. If the 3 trials in a year are suspended, we have to wait 
until the next year to try again.  

 



What happens if I do not show up on the day of the exam? 

- The absence to an exam is taken into account, so you must wait for 90 days until you 
can be re-examined on the same subject, unless the cause of the absence is justified 
officially with a document, as it may be due to illness. 

- Although this “absence” will NOT affect the number of trials, that is, each applicant has 
3 trials per year per subject, will affect the date of re-examination. 

 

Can I unsubscribe from an exam? 
- In special circumstances, the exam reservation may be cancelled provided that: 

 The cancellation is made 20 calendar days BEFORE THE RESERVED DATE. 

 Once this period has elapsed, the cause of the cancellation must be justified 
officially with a document. 

 

I have forgotten my password to access the Application: 

- All applicants will receive by email a login and a password to access as users of the 
application. 

- If you have forgotten your password, you must click on “¿Has olvidado tu contraseña?” 
in the Start Menu. You will automatically receive your password in the email account 
assigned to you. 

- If you do not receive the email with your password, you should contact with the 
Departamento de Exámenes – Sede Madrid, Avda. de la Hispanidad nº 12- 28042 
Madrid. 

 

I wish to change my password to access the application: 

- You can change your access password with the Start Menu option: “Cambio de 
contraseña”. 

 
 
I do not have clear when a score is provisional and when it becomes final score: 

- When the appeals (observations made) imply a change in the exam´s grade (APTO/NO 
APTO), the score will appear as provisional (PROV.). 

- Bear in mind that according to the European regulation the appeals (observations made 
in the exam) will eliminate the questions from the exam that are found to be erroneous. 

- For example in an exam of 100 questions: 
 

  I have answered correctly 80 questions and I have made 3 appeals, the grade will 
appear as “APTO” because even if those 3 questions are cancelled, the total is much 
higher, that is, the score to pass is still 75% but over 97 questions. In other words, at 
least 73 successfully answered questions are needed. 
The score will be calculated by dividing the total of correctly answered questions 
that have not been cancelled by 97 and multiplying by 100. 
For this particular case and assuming that the three appealed questions have been 
answered correctly, the correctly answered questions would be 77 and the total 
number of questions in the exam 97, with which we would obtain a score of 79,38%. 
 
 
 



Let´s put another case for the previous example, now of the 3 questions appealed 
two are correctly answered and one incorrectly and it is necessary to cancel 2 
questions, one of which has been answered incorrectly. In this case the exam will 
have a total of 98 questions, out of which 79 are correct and that will give us a final 
score of 80,60%. 

 

 I have answered correctly 74 questions and I have made 2 appeals, the score will 
appear as “PROV” because: 

 The two appeals proceed and these questions have been answered 
incorrectly. We will have a total of 98 questions, out of which 74 have been 
answered correctly, giving a score of 75,51%, becoming the final result   
“APTO”. 

 The two appeals proceed and one of these questions has been answered 
correctly and the other incorrectly. We will have a total of 98 questions out 
of which 73 have been answered correctly, giving a score of 74,48%, 
becoming the final result “NO APTO”. 

 One of the two appeals proceeds and the other one does not, if the question 
appealed has been answered correctly and the one that does not proceed 
has been answered incorrectly will have: 73 correctly answered questions 
out of a total of 99 giving a score of 73,73% becoming the final result “NO 
APTO”. 

 One of the two appeals proceeds and the other does not, if the question 
appealed has been answered incorrectly and the one that does not proceed 
correctly will have: 74 correctly answered questions out of a total of 99 
giving a score of 74,74% becoming the final result “NO APTO”. 

 None of the appealed questions is cancelled since they do not proceed, 
becoming the final result “NO APTO” for not reaching the minimum score of 
75% needed to approve. 

 
 

- If that circumstance does not occur, the score will appear on paper as it is. 
- When a provisional score BECOMES final score, THE APPLICATION SENDS 

AUTOMATICALLY a message to the applicant´s email with the following text: 
 
“Dear Applicant,  
We inform you that the theoretical exam of module XXXXXXXXX that you 
performed on XX/XX/XXXX has been resolved. 
Access the management tool to be able to verify such result. 
Best Regards” 

 
 
 
How do I know if the exam been already reviewed and the score in no longer provisional? 

- In the files of each student the status of their notes can be seen with coloured icons: 
- GREEN = PASSED 
- RED = SUSPENDED 
- MAGENTA = PROVISIONAL 

 

 



TABLES OF EXAMINATIONS OF LIMITATIONS AND DIFFERENCES 

Examinations de Limitaciones by Category 

 
Mechanics B11-B13 Mechanics B12-B14 Avionics B2 

Module Chapters Chapters Chapters 

5 
Complete exam of 

B11-13 

Complete exam of 
B12-B14 

  

11A 

Chapter 18 

(obligatory only for  

B11) 

    

14     Complete Exam 

 

Exams of Differences by Category 

 
Mecanics B11-B13 Mecanics B12-B14 Avionics B2 

Module Chapters Chapters Chapters 
2 4 4 4 
3 18 18   
4 2 y 3a 2 y 3a 3b 
5   5.10, 5.11, 5.13, 5.14 

7     15 
9 Complete Exam Complete Exam Complete Exam 

10 1, 2, 3, 5a, 6 1, 2, 3, 5a, 6 1, 2, 3, 5a, 6 
11A y 11B 7a, 7b, 17 7a, 7b, 17   

12 9a y 9b 9a y 9b   
13     2a y 10 

 


